Water and Sewer Customer Assistance Program (CAP) Application

The City of San Luis Obispo offers a customer assistance program for qualified water and sewer customers. The assistance, once approved, will reduce the customer’s bill by 15%. To qualify, you must be currently enrolled in one of the programs listed below or declare your household income to be less than twice the federal poverty rate. To view the current statistics, please visit https://aspe.hhs.gov/poverty-guidelines.

Customer Name (Must match name on Account): ________________________________ 

	
	
	
	
	
	
	-
	
	
	


Residential Utility Account Number:
Service Address (Individually metered, residential properties in the City of San Luis Obispo only):
____________________________________________________________________
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Proof of Qualification:
Please select one of the following options that applies and attach proof of qualification. Proof of qualification must display the service address and customer name.

	[bookmark: _Hlk72742952]CalWorks
	☐
	CalFresh (food stamps)
	☐
	Veteran Survivors Pension Benefits
	☐
	Supplemental Security Income/State Supplementary Payment Program
	☐
	The household income at the service address listed above is less than twice the federal poverty rate as defined by the link above.

Total Number of persons living in your household: ______
Total Annual Household Income: $ ____________

	

☐




I certify that I am a primary residential account holder of the City of San Luis Obispo Utilities Department and declare under penalty of perjury that the foregoing is true and correct. I agree to provide proof of income if asked. I agree to inform the City of San Luis Obispo if I no longer qualify to receive this discount. 

X _______________________________________  Date: _________________
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879 Morro Street, San Luis Obispo, CA 93401-2710
805.781.7215
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