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= Distributed to 25K+ residents and businesses In
the City of San Luis Obispo via utility bill inserts
and mail

= Based on a survey conducted by the City in 1998
= Made available as an online survey

= Completed by 2,029 people via return mail and
169 people online

= Indicates a strong commitment to environmental
preservation within the City



PART 1: QUALITY OF LIFE

2012 City of San Luis Obispo Survey



Q 1: How would you rate the overall quality of life in
San Luis Obispo?

Eight-one percent of respondents rated the quality of life as “high” with less
than 2% rating it as low.
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Q 2: What do you see as San Luis Obispo’s greatest
problem?

Respondents top choices were the homeless 19%, traffic 10% lack of jobs and
affordable housing -both cited by 9%. Downtown parking and congestion was cited by
8%. Many expressed concerns about future growth and development.
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Q 3: What do you see as San Luis Obispo’s greatest
strength?

Respondents overwhelmingly referred to the City’s weather, location and unique
character. Quality of life was equated with the natural environment overall pace
of life.
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Q 4: Listed below are several aspects of "quality of life" in
San Luis Obispo. On a scale of 1 to 5 with 1 being LEAST
important and 5 being MOST important, respondents rated
natural environment and crime highest priorities.
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Q 5: Respondents were asked to indicate how satisfied

they are with current conditions on a scale of 1 to 5 with 1

being VERY DISSATISFIED and 5 being very SATISFIED.
Overall satisfaction was high in most categories.
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Q 6: One part of the City respondents particularly
enjoy?

Downtown was the highest choice with 37%, followed by the City’s parks 11%
and the Mission 9%.
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Q 7: One part of the City respondents particularly do
not like?

The vast majority of “dislikes” were directed at traffic — specifically on Los Osos
Valley Road and South Higuera , homeless issues and congestion downtown.
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PART 2: CITY GROWTH AND
RELATIONSHIP TO REGION

2012 City of San Luis Obispo Survey



Q 8: Which of the following approaches to determining

allowable growth in the City do you support?

Respondents continue to support preservation of the natural environment. Sixty—
six percent want to keep growth in existing areas and 60% support avoiding harm
to natural environment.
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Q 9: If the city was to change the current residential growth
rate of 1%, which one of the following would you prefer?

Nearly 55% of respondents support “No Change” with over 14% supporting some
increases but none greater that the County or the State as a whole. Just 10%

supported no growth limits.
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Q 10: San Luis Obispo has worked to balance development and
conservation to preserve the City’s natural beauty, unique character and
heritage while supporting housing opportunities and a vibrant economy.
Respondents were asked it the City has not enough, enough or too much
of the following types of development:

2000 Respondents
indicated the City has
“enough” of each
category however
housing and
manufacturing were
cited as low by some.
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Q 11: On ascale of 1 to 5 with 1 being no impact and 5 being
substantial impact, how much do the following factors influence the
character and quality of life in San Luis Obispo?

Air quality, traffic and aircraft noise along with the preservation of farmland
were cited as the factors that MOST influence quality of life in San Luis Obispo.
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Q 12: San Luis Obispo and the surrounding area include about 34% of the
jobs in the county, and about 18% of the houses and apartments which
results in commuting. On a scale of 1 to 5 with 1 being no effort and 5
being high effort, how much effort do you think should go into each of the

following approaches to reduce commuting impacts?
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Respondents
indicated they would
like the City to focus
the most effort in
discouraging
commuting and the
least effort in
discouraging
additional jobs here
in San Luis Obispo.
More local
employment
translated to fewer
commuters.



PART 3: FORM OF
DEVELOPMENT

2012 City of San Luis Obispo Survey



Q 13: To accommodate new housing in the City | support:

Seventy-one present of respondents supported using vacant lots in existing neighborhoods for
buildings like those which have been built in the neighborhood with over 63% supporting
redeveloping underdeveloped sites with buildings compatible with the neighborhood. A little more
than half supported mixed use infill development in existing buildings.
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Q 14: To accommodate new stores, banks, business park
development and offices, | support: (Check all that apply.)

The clear preference with 80% of respondents choosing it was development in
existing commercial areas, using vacant lots for new buildings generally like ones
which have been built there.
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Q 15: On a scale of 1-5, with 1 being LESS and 5 being MORE, Indicate
below whether you would like to have less or more of the following

types of land uses in certain areas, compared with current

conditions.

1200

1000

800

600

400

200+

“IpULAjIsoWw e1e 1By)
seaue ul [ spun Auuelb,)

sBuljlamp pucoss ([ewg

Qo as50 L o= o m
g§'§ gaZ 8g2 g
=#2 ZEf 3225 2
s zif 3FE 0 Fe
8-;‘2 asT %§:— gl
=2 a m.g -'-'S = o3,
8'9.0 8@ 33 a
9= ==Z9 S ] Fa
:l-:lgii 08‘? 5.2- Q
gz "zg 8% B
W:IE g_% S;g 7
= 3 Bz

. a 2

UMOWUMOP SISIBSY]
SO PUE SIUBINE]SSY|

UMOIUMOP SSI0IS |83}

ou | sBssBUISNg

el uey) ey seaiopwe
awoy ‘spaIE |[Enuepisal u|

‘SPSIE |BlUSpIsal Ul
sjepew eonpoid ysel|

10 sjEyiew poolpoqybiey

‘s1equeo Buddoys ul
10 umoMOp Neder oy

sesuodsey 1910 |

LB
. 2
- 3
4
. 5

Only two land
uses resulted in
substantial
differences with
59% seeking
fewer bars
downtown and
71% seeking
small city parks
in residential
areas.



PART 4: PUBLIC FACILITIES
AND SERVICES

2012 City of San Luis Obispo Survey



Q: 16. On a scale of 1 to 5 with 1 being less and 5 being more, do you
think the city should provide less or more of each of the following
services?

Four areas were supported by the majority of respondents; 50% would like more bicycle
lanes, 58% support acquiring open space peaks and hillsides, 53% support more land for
creeks and marshes while 54% support more land for City’s Greenbelt.
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Q 17: If you think the city should provide more of a certain service,
indicate whether you would be willing to pay more for it.

Despite support for some services, a slight majority of respondents said they would
support paying more for just two; 54% for open space for peaks and hillsides, and
52% for acquiring space for the City’s greenbelt.
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Q 18: The public or private facility or service not available
here which | would most like to be provided is:

The majority of comments related to public transportation (bus service) and
private transportation (taxi services, airline services and reliable rail). Better
services to assist and manage the homeless was also identified as a priority.
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PART 5: DEMOGRAPHIC
INFORMATION

2012 City of San Luis Obispo Survey



Q 19: Please check all that apply.

Ninety-four percent of respondents live in the City of San Luis Obispo. Forty-
five percent work in the City while 23% own a business.
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Q 20: Do you own or rent your dwelling?

Seventy-three percent of respondents own their dwelling with 27% renting.
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Q 21: Which best describes your status?

Fifty-four percent of respondents said they were employed, 36% retired, 6% listed
“other,” 4% were students and less than one percent listed unemployed.
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