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Information Series: Sustainable Growth Management - Housing and State Law - How the
Development Review Process Works - Current Development Projects - Infrastructure and New
Development - Homelessness Response - Code Enforcement - Building Permitting and
Inspections

CODE ENFORCEMENT

Code Enforcement Officers and Code Enforcement Technicians are staff members working to promote
health and safety in neighborhoods and increace awareness and information about city policies and
municipal codes. They investigate protential code violations in response to complaints filed by
community members and actively patrol for violations of property maintenance standards. Below are
examples of code violations that impact neighborhood quality:

* Property Maintenance Violations + Sign Violations

* Unpermitted Construction  Substandard Buildings
* Occupancy Violations « Land Use Violations

* Homestay Violations  Construction Noise

PROCESS OF A CODE ENFORCEMENT CASE
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A complaint is Code Enforcement Enforcement steps Parties may appeal Final processing
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another department or research, conducting fees, ordering unsafe correspondence, and all fees are paid.
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Follow Us on Facebook @slocity or find Community Development on Twitter @SLO_Community




NEIGHBORHOOD SERVICES

Code Enforcement Technicians are responsible for routine patrols in neighborhoods and business
districts throughout the city to identify violations. They contact residents and property owners, and work
to resolve those violations. They look for property maintenance issues such front yard parking, furniture
on the roof, trash cans in the street and overgrown weeds.

Figure 1 identifies the most common violations related to neighborhood service and Figure 2 provides
the total number of cases that have been resolved through Code Enforcement.

Figure 1: Neighborhood Services Violation by Type

Total - [ es7
other [l 48
Waste Containers [ NN 255
visible Storage [ NN 213
Yard Parking [ 111

Vegatation - 57

0 100 200 300 400 500 600 700 800

Figure 2: Neighborhood Services Cases Resolved
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Are you a good neighbor?

Take a look here to see more about property maintenance standards and enforcment info:

(Click Here)

How to report a case:

Submit a Field Investigation online or contact the Code Enforcement Hotline by callling
805-594-8188 to report any Code or Neighborhood Services Violation.

Questions? Visit www.slocity.org for more infomation






